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User

Interface:
Easy to usé Menu System
Integrated with accounting optionally
Multi User, Multi Site, Multi Company
Role Specific Security Access
Desktop menus follow user log farm any system
workstation
Remote Secure Access via the internet
Assigned access to client data ( data slice)
Integrated Task Manager:
0 Allows assignment and tracking of tasks for self
and between system users.

Administration

&= Users, Groups, Sites, Menus

& Security T

0 Network Level Password

0 Application Level password
Program Definition

o Program Rules

o0 Processing Steps

0 Work Items

A Documents & Events

Account/Engagement Assignment

0 Active/inactive

0 Assign/ reassign resources
Management

0 Performance Tracking

O Audit Trails

O Program Compliance

O System Alerts
Quality

0 Continuity of Service

O Goal Tracking

O Client Satisfaction
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Accounting Integration: Optional
& Customers: Program, insurance
& Vendors: 1009 Service Providers
&= Employees- Payroll / HRS
& Work Locations
# Full mid range accounting AR/AP/GL/PR
HRS Module Optional
Employee Photo Badges
Training
Staffing/ Scheduling
Time Cards

System:

Multi user

Database Driven (MS SQL)

Remote Data Entrgoptional)

Windows XP/Vista/ Windows 7 User interface.
Avail abl e in fAPrivate
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Engagement Manager =
# Data-slice based on case e 1 3
assignment and role g E o :
= Client Application Tracking e L - - - : ey
# Color Coded Client Case Roster | [-=o] = [ i | M -
= Document tracking - | ervors offr—— W s faws [wmz [oms | z
= Case Notes = aimi S T
# Time Slips het [N N N P2 S S N N S AN —
= Bar coded document tracking ey I - L
. | == Enagagement AT 16 7 18 18 = = 23 24 (26
(optional) s || Fal N (O e —
# Event History . i I N ol ol N Y RO 0 5
& Attachments (scanned, files, etc) e
= Client/Engagement notes B Eozgements =
# Scheduling / Appointment G et | e G| o — B | o
Calendars Client/Employee | il cii e YT " o
= Add Events o s oo
& View Event history, posted G
progress notes, G T — | T T e e i
= Create and Maintain Groups j-__ o Goal Progress
& Setgroup goals o | — e - = 0=
# Individual Scheduling i e = =
= R - i [l
Centralized Scheduling e oo, e e 8 Progressed
f  Schedule all Professionals e et R § !
T Add recurring and onetime evens— = ot Zm 0 e e 1 as 2o
1 Change/ cancel Appointments/events | T _‘__‘
f  Print Daily Activity schedule = Tl
f See day work schedule o [mse: | |
Check-In/OUT - reception = -. A== =%
1 Vview Daily Roster/ Site e g '
9 Post Check In, Start Time, Check Out e
X T T ] stme
And end Time e e i
f Updates Professio e
screen - — —
9 Take and file current image of client —
9 Verify / Update Client Insurance e
I Take Payments / review Statement
N Verify and take images of authorized e ——
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